
For 26 years, Westover Consultants, Inc. (Westover) has been committed to 
providing its clients with high-quality, state-of-the-art services. We are proud of 
the broad scope of our information technology (IT) capabilities. Westover offers 
expertise across a wide spectrum of services. These range from computer 
programming and network engineering in a multiplatform environment to Web 
and database solutions and graphic design services. Westover is capable of 
fulfilling all of your company’s IT needs:

IT Operations and Maintenance 
•	 �Network Infrastructure Design 

and Engineering Support
•	System Administration and Engineering
•	ITIL Certified Help Desk\Service Desk
•	Asset Management Development 

Implementation , and Support
•	 IT Infrastructure Optimization
•	Disaster recovery support
•	Configuration Management
•	Business Intelligence (BI) 

solution development, 
implementation and support

•	Telecommunications Maintenance 
(Data, Voice, Images, including Wireless)

•	Server, Network and 
Desktop Virtualization

•	 IT Operations and Maintenance Planning 
•	Technical Support

Software & Database 
Development
•	Software development 

life cycle (SDLC & CMMI 
Certified Organization)

•	Database development 
and management

•	Social Media development, 
implementation and support

•	Web 2.0 Technologies 
Software Design and Support

•	Application Prototyping
•	Application Security
•	Service-Oriented Architecture
•	Business Systems 

Modernization
•	Configuration Management

Chief Information Officer 
Support
•	Agency Information Technology 

Architecture Support
•	CMMI Analyses and 

Implementation Support
•	 IT Portfolio Analysis
•	Federal Enterprise 

Architecture (FEA) Alignment 
Support Services

•	Program Management 
Office Support

•	Risk Management

Healthcare IT
•	Healthcare Systems Studies
•	Electronic Health Record Systems
•	Clinical Support Systems
•	Security of Healthcare and 

Biomedical Research Systems
•	Standards Development 

for Health IT Systems
•	Technological Improvements to Enhance 

the Clinical Environment and Enable the 
Sharing of Medical Data and Records

•	Telemedicine
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Delivering Excellence through Diversity
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Selected Current and Former Clients

For more information, please call or write:
Deon Norals, B.S., A+, MCSE, CCNA Certified
Division Director, Information Technology Services
Westover Consultants, Inc.
4340 East West Highway, Suite 900
Bethesda, MD  20814 
Phone:  (301) 657-5800  
Fax: (301) 652-5935
Email: dnorals@westover.com

Westover addresses the two biggest challenges facing business today: Finding the right technology 
to support business initiatives and optimizing those technology investments to deliver results to the 
business and Government.

We successfully bring together customized IT solutions and comprehensive engineering expertise, 
coupled with proprietary technology applications and best-in-class products to offer solutions tailored 
to meet your organization’s unique business requirements. We assess, design, acquire, implement 
and support your IT hardware and software solutions.

We deliver operational excellence. From Business Process Re-engineering, to managing our clients’ 
operations, it drives everything that we do. 

Critical Infrastructure Support and 
Information Assurance
•	Critical Infrastructure Asset Identification 

and Configuration Management Databases
•	 Information Systems Security
•	 Information Assurance
•	Disaster Recovery
•	Federal Information Security 

Management Act (FISMA) Support
•	 Incident Response Planning and Execution
•	Security Information Management support
•	 Identity Management and Assurance
•	Risk Management (Vulnerability 

Assessment and Threat Identification) 
•	Critical Infrastructure Continuity 

and Contingency Planning

ASP.NET-Based Turnkey 
Applications
•	Business Process 

Re-engineering 
Management System

•	Time-Entry System
•	Help Desk and Inventory 

Management System
•	Knowledge-Based Project 

Tracking System
•	Reimbursement Tracking 

System (RTS)
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CORPORATE PROFILE
Recipient of two prestigious awards of excellence 

from the U.S. Small Business Administration

Consultant to public, private, 
and nonprofit organizations

Unyielding commitment to 
quality and professionalism 

� A minority woman-owned 
firm founded in 1984

•	541611 
•	541612 
•	541613 
•	541618 
•	541690

NAICS CODES
•	541720
•	541990
•	561210
•	561920
•	541511 

•	541512 
•	541513 
•	541519 

Technology Platforms
•	 �ASP.NET, C/C++, C#, Visual Basic
•	Java (J2EE, J2ME, Java MVC) 
•	Perl, CGI, PHP, LAMP 
•	XML, SOAP, SHTML
•	Shockwave, Flash 
•	UNIX, LINUX, Windows 
•	 �Oracle, SQL Server, Sybase, 

MySQL, PL/SQL


